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SocietyOne Evolution
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Jul 2015
GETCREDITSCORE 

RELAUNCH & SALE TO 

VEDA

Aug 2012
SOCIETYONE P2P 

LENDING TRUST 

LAUNCH

Feb 2014
SERIES A CAPITAL 

RAISING WESTPAC VIA 

REINVENTURE

$95m

Mar 2014
LIVESTOCK LENDING 

LAUNCH

Oct 2014
MEDIA CONSORTIUM 

INVESTMENT

2012 – Mar 

2016
$95M+ LOANS 

ORIGINATED

Dec 2015
UBER CAR LOAN LAUNCH

• Strong Shareholder Registry

• Growing number of partnerships

• Experienced Management

• Growing Loan Book

• Multiple Assets Classes 

Pioneering Marketplace Lending in Australia



Investors diversify within and across asset classes

Multi Asset Class Platform

● Allows lenders to obtain direct exposure 

among various asset classes with different 

correlated profiles

● Access to different asset classes via a single 

on-line portal 

● All loan investments and repayments flow 

from / to the investor cash hub

● Unified reporting

● Ability to add in new asset classes over time  

to the platform in which investors may 

choose to participate

Cash Hub

Secured 

Livestock Loans

Other 

Asset(s)Other 

Asset(s)Other 

Asset(s)Other 

Asset(s)

Unsecured 

Personal Loans)

Institutional 

Investors
Sophisticated 

Investors

SocietyOne Technology Platform



Borrowers and investors validate the superior experiences we strive to create for them

Superior Customer Experience

4

Empowering the 

consumer

Unique marketplace 

experience

New asset class 

for investors

Personal loan origination Loan funding

P2P connection 

Institutions

Individuals

Individuals

Customers see who is 

funding their loan 

70% of SocietyOne 
investors choose to 

reinvest their capital and 
interest repayments

SocietyOne has an NPS of 
82 and a 4.6 star rating out 

of 5 product review

Source: Net Promoter Score based on SocietyOne customer surveys using NPS methodology and product review rating comprising customer responses on 

www.productreview.com.au/p/society-one.html

Investors validate their 

experience by reinvesting 

their capital and/or 

interest repayments in 

further loans



Measured and Sustainable Growth – Unsecured Loans and Secured Livestock Loans

Originations Growth > 10% MoM
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Cumulative Originations

10 times loan growth over seven 

quarters to $100 million

10 times loan growth over six quarters to $10 

million



Unsecured Personal Loans – Margins worth pursuing

SocietyOne Asset Classes
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● Personal finance market in Australia is app.an A$100bn 

market 

● Personal loan lending rates have increased despite the 

downward trend in the underlying base rates (3 year swap 

rate) 

● This trend in the personal loan lending rate has resulted in 

an unprecedented increase in spread for lenders 

● No material benefits have flowed through to the borrowers

● Peer-to-peer lending offers a compelling solution to 

these borrowers and allows investors direct access to 

an asset class previously locked up by the current 

participants

● 95% of SocietyOne investors have experienced an 

Effective Annual Return* > 8% p.a. since January 2013
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%

Personal Loan Rate 3 year swap rate

Spread of 11.9% over 3yr swap at end 

of Dec 2015



Unsecured Personal Loans – Majority of margin shared between borrower and investors

SocietyOne Asset Classes
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Unsecured Personal Loans - Investor Returns Distribution since Jan 2013

SocietyOne Asset Classes
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3% 2%

9%

22%

45%

17%

2%

0%

13%

25%

38%

50%

7% 8% 9% 10% 11% 12% 13%

Distribution of Investor Returns since 2013

Rates above are the Effective Annualised Return (EAR) as published on the 

SocietyOne website

• Returns shown are the 

midpoint and include 

returns up to 50bp either 

way e.g. 7% includes 

returns from 6.5% to 7.49%



Type of Investors

SocietyOne Investors

• SMSF

• Fund Managers

• Annuity Product Manufacturers

• Banks

• Credit Unions

• HNW’s
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10% -15% of Investors SMSF

70% of investors reinvest P&I

8 Credit Unions Funding 

Personal Loans

3 Credit Unions partnering 

beyond just funding loans



Our strategic partnership with Uber 

Case study 
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Our strategic partnership with Veda 

Case study 

11



Global 

Perspective
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An Evolution of Models and Definitions

P2P  

Lending

Marketplace 

Lending

Online 

Alternative 

Finance

True P2P with 

individuals lending to 

individuals

Evolves to include 

institutional funders

More generically 

considered in the Alt 

Finance space across 

debt and equity



A Global Perspective

Online Alternative Finance

• UK and US the largest developed markets operating for circa 10 years

• UK is approx. 80% of European Volumes

• FCA and UK government have been strong supporters of the sector in the UK.

• UK & US markets are dominated by consumer lending with business lending growing 

considerably

• British Business Bank funds 10% of every loan on the three main UK SME platforms, 

encouraging lending to SME’s in a post GFC vaccum

• China is reported to have over $100B in originations in a largely unregulated market

• Asia – Pacific (ex China) has been behind the curve in comparison
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All Online Alternative Finance by Value ($2015) – China First with a long gap to the peloton

Asia Pacific Platforms

Source: The Asia Pacific Alternative Finance Benchmark Report March 2016 by 

University of Sydney Business School, University of Cambridge Judge Business 

School and Tsinghau University

The platforms include 

lending, crowd sourced 

equity, donations and reward 

platforms.

It also includes pseudo 

platforms that fund from their 

own balance sheet or 

warehoused facilities

In Australia, SocietyOne is 

the largest platform with circa 

$100M in originations



Asia-Pacific Region (excluding China) Market Volumes by Alternative Finance Model 2015 (USD)

Source: The Asia Pacific Alternative Finance Benchmark Report March 2016 by University of Sydney 

Business School, University of Cambridge Judge Business School and Tsinghau University

Significant growth in 2015 across Asia Pacific from a 

low base.



Asia-Pacific (excluding China) National Industry Perceptions of Existing National Regulation

Source: The Asia Pacific Alternative Finance Benchmark Report March 2016 by University of Sydney 

Business School, University of Cambridge Judge Business School and Tsinghau University

New Zealand government has introduced early 

regulations specific to the sector

ASIC have been working with the sector with regard 

regulation and structure. Investment structures have 

worked within existing frameworks with some relief 

provided where needed.

ASIC released its guidelines for marketplace lenders 

in March 2016 to support consumer choice and 

provide operational guidance

SocietyOne holds an ACL and operates under an 

AFSL. 


